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Review of student services and resources 

 
 

Achievements against Indicators 2017-2019 

 Type of service and 

resource 

Indicator 2017 2018 2019 

1 Staff-student ratio 1:10 1:7 1:9 1:12 

2 Computer – student ratio  1:7 1:9 1:9 1:9 

3 Book-student ratio 3:1 3:1 3:1 3:1 

4 Electronic books – student 

ratio 

10:1 7:1 7:1 8:1 

5 Counselling staff - student 

ratio 

1:50 1:100 1:100 1:100 

6 Campus m²-student ratio 5 m²-1 5 m²-1 5 m²-1 3 m²-1 

7 Tutors – student ratio 1:20 1:30 1:30 1:50 
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